JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMM,  UCMOJIHUTENAMM, UMMOPTEPAaMK, MPOAABLAMM, BfaJesblLaMu  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM yCayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e30onacHbIX A8 KW3HW, 340POBbA, MMYLLECTBA NOTPebUTENEn U OKpyKatoLWen cpeabl, NoayYyeHne
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe ONnpeaensieT MeXaHU3M peannsaumm aTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolmii, NprMobpeTaoWwmnin NaM UCNoNb3yoWwmii Tosapb! (paboTbl, YCaAYrKM) UCKAIOYUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auUMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NHANBUAYANbHbIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI AN Peannsaummn notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI NN OKa3bliBaloWKne ycnyru I'IOTpE6MTe}'IFIM
Nno BO3Me3aHOMY A0rosopy,;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIM NpeAnpUHMMaTENb, peanusyloline ToBapbl NoTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBiseMbIiM
TpeboBaHMAM), UM LLENAM, ANA KOTOPbIX TOBap (paboTa, ycayra) Takoro posa o6bl4HO MCNONb3YETCA, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKNOYEHMN A0roBOpa, UaM 0bpasuy U (MaK) onmucaHuio Npu Npogake ToBapa no obpasuy u (nam) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA He4O0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, N BbIABASETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
30pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIO0BUAX €r0 MCMONb30BaHMS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Co3faHHas Ha TepputTopun
Poccuiickolt depepaumm msrotosutenem (NpoaasLom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTESIEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOHAKOWME oOnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBLOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YAOBNETBOPEHWE TpeboBaHWUM
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPAHHbIM WM3roToBUTENIEM (MHOCTPAHHbLIM MPOAABLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yooBneTBopeHue TpeboBaHUI noTpebuTeneli B OTHOWEHWN TOBapa HEHAA/1EXKALLLErO KAYecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GopmMbl UK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KoTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0rOBOpa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMNAaTy YKasaHHOro ToBapa
(ycnyrm) nytem HannyHbIX pacyeToB 1IMB0 NepeBoaa AeHEXKHbIX CPeACTB BNae bLy arperatopa B pamkax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMM HOPMATMBHBIMM MPABOBbIMW aKTamu Poccuitckoli
depepauun.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(nsrotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONTHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKM, NPOTUBOpPEYALLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuiickoit ®epepauymnmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceelyeHue B 061acTK 3aLWKUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061aCTM 3almMTbl NpaB NoTpebuTtenelt obecneynsaeTca
NOCPesAcTBOM  BK/IOYEHWA COOTBETCTBYIOWMX TpeboBaHWi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0b6pa3oBaTesibHble MPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHM3auum
cuctembl MHbopmaumm notpebuteneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AENCTBUAX NO 3aLLMUTE STUX NPas.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebutenelt Ha npocseweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOrO HaA3opa ocyuiecTsnfeT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o6bnactM  3awuTbl Mpas
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notpebuteneit, KayectBa M b6esonacHocTn ToBapoB (paboT, ycayr) B nopagke, YCTAaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENbHbLIX  MalUUH I'IOTpe6VITef|}O
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocysapcTea - YaeHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. lMNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM COXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BEAEHWA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuitckaa deaepauma nam apyrue rocyaapcraa
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOpPsAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/AOYana TpeboBaHUA K  GYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ncnonb3yemble noTpebutenem Ha OTAENbHbIX BUAAX TEXHWYECKM C/IOXHbLIX TOBAPOB A4 A0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOI AaBnAeTca Poccuiickas deaepauma uaum gpyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoint Pegepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWM CUCTEME U NMOPALOK ee
onpeaeneHna yctaHasameatoTca MpasuTtenbctsom Poccuitickon depepaumnu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnosib3yemble NOTPebUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/e
BK/1tO4ATb NPOrpammy A5 3N1EKTPOHHbIX BbIMUCIUTENbHbIX MALLWH, KOTOPan NpeaHa3HavyeHa 410 NoUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenamm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBAapoB (Aanee - eaWHbIA MarasuH
NPUIOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEPXKAaEMbIX denepasibHbIM OPraHOM WCMOJHUTENIbHOM B/IAaCTU, OCYLLECTBAAOWMM YHKUMKU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALUMOHHLIX  TexHonorni. dPepepanbHblit  OpraH  MCMOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNIN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyLapcTBEHHOW NOAUTUKU U HOPMATUBHO-
NpaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAaeT nepedveHb


consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0176C3FA6D5DDF53AD6B62168BF1DE04323A61426E8E02C92C64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3FA2DD80FF328FBA236FB042F7446AAA1526E8E12891994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B017653EA2D3DDF53AD6B62168BF1DE04323A61621E3B47ADE981734ACC42906F09FE6D2eAg1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0166933A3DEDDF53AD6B62168BF1DE04323A61426E8E02A9CC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0166933A3DEDDF53AD6B62168BF1DE04323A61426E8E0299BC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B016653FA3D4DDF53AD6B62168BF1DE04323A61426E8E02A98C64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0166933A3DEDDF53AD6B62168BF1DE04323A61426E8E12992C64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0116838AED5DDF53AD6B62168BF1DE04323A61426E8E02A9AC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0116B3DA1DFDDF53AD6B62168BF1DE04323A61426E8E02A9AC64E65E18F2407E783E6D1BB7D5A97e1g9K

NPorpamm Ans 31eKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, Ppa3mellaeMbiX B AMHOM MarasuHe NpUaosKeHui
B 06a3aTe/IbHOM NopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKoOHaMM MAM B YCTaHOBJIEHHOM WMMK NopAgKe npeaycMoTpeHbl obasaTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, cpoKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHUe KOTOPOro U3roToBUTE b
(ncnonHuTenb) obsasyeTca obecneumsaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbLA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY UK OKPY»KaloWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUMCAATLCA €AUHULAMMU BPEMEHM, a TaKMKe MHbIMK
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NoA06HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINONHEHME PabOTbl) MO UCTEYEHUM YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BblNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENB) BNPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapyxkeHus B ToBape (paboTe) HegoCTaTKa M3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06Aa3aTeIbCTBO B OTHOLLEHWW HElOCTAaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHNU YCTAaHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHMTEIbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,ep>+<aH|/|e AOMNMOJTHUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok ,Cl,e[;ICTBMFI TaKoro
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obs3aTenbcTBa W NOPAJOK OCYWECcTBAeHMA noTpebutenem npaB nNo Takomy o6A3aTenbcTsy
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MNoiHUTENbHOE 065A3aTeN1bCTBO).

CopzepkaHue gonoaHUTebHOro 06A3aTe/IbcTBa NPOAABLLA, CPOK AENCTBUA TAaKOro 06A3aTe1bcTea U
NopsaAoK OCYLLLECTBAEHUA noTpebutenem npae No TakoMy 0653aTenbCTBY onpeaensoTcs A0roBopom
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapy!KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEro 3aKoHa, a NoCAe OKOHYaHMA CPOKa AeNCTBMA AONONHUTENbHOIO 06a3aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
cAy»Kbbl. A 3TOM Uenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHu3aLMM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro 06CyKMBaHMA 06beme U acCOPTUMEHTE 3amnacHbIX YacTel B TeYeHne CPoKa NPon3BoACTBa
TOBapa W Nnocsie CHATUA ero C NPOM3BOACTBA B TEYEHUE CPOKa C/y»K6bl TOBapa, a NPW OTCYTCTBUM TaKoro
CPOKa B TEYEHME OeCcATU NIeT CO AHA Nepeaayn ToBapa noTpebutento.

CtaTtba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUSX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANA KU3HWU, 340POBbA
noTpebuTens, oKpy:Kalolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPaLLeHME MNPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyXbbl AN CPOKa rogHOCTU ToBapa (paboThbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT Co AHA nepedaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeaCcTBUE HeobecneyeHun
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecnam pgna 6e30macHOCTM  MCNOb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
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M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaaseL, (MCNoSHUTENb)
06s3aH [0BEeCTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLLEeCTBY NoTpebuTens, CooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMOTPEeHHOM 3aKOHOM M MHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaka ToBapa (BbiNosiHEHME PaboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMNOPTHOIO TOBapa, COAEpPMKalLero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNO/Ib30BaHWUSA, XPaHEHWUSA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYUHAET MU MOMKET MPUYNHNUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKAlOLWEel cpeae, U3roToBuTeb (MCNoaHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
NpMYMH Bpeaa, a B HeO6XOAMMbIX CyYanX MPUHATb Mepbl MO U3BATUIO ero M3 0b6opoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIW defepasnbHbli OpraH UCNOMHUTENbHOM BAACTM NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roTOBUTEEM (MCNOAHUTENEM) B MOSIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, Npojasue) U o
ToBapax (paborax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTene, NpPoaasLe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHoin dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMKU B OTAE/bHbIX Chepax 0b6CayKMBaHUS
notpebutenei, Ha PycCKOM f3blKe, @ AOMONHUTENLHO, MO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAasLLa), Ha roCcyAapCcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3bIKax HAPOLOB
Poccuitckoin Pepepaumn.

3. YnonHomou4eHHas OpraHmnsauuna nan YI'IOI'IHOMO‘-IEHHbIﬁ MH,D,MBMLI,yaﬂbeIVI npeanpuHumartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOUX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aKH0YEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLIOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [oBecTM [0 CBeAeHMA noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENb) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuUTenb, npogasel) - WHAMBUMAYa/bHbI NpeanpuHUMATENb - OOJXKEH
npefocTaBuTb MNOTPebuTeNto MHPOPMALMIO O TOCYAAPCTBEHHON perncTpaumMm M HauMeHOBaHMUM
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MECTO HaxoXKaeHusa (agpec) M pekum paboTbl YNOJHOMOYEHHOW OpraHM3auMu Uan
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HaMMeHOBaHME), MeCcTo HaxoXaeHus (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocyaapcTBeHHOWN perucTpaumm GpusnMYeckoro nuLa B KayecTse UHAMBUAYANbHOrO NpeAnpuHuUmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeAcTBOM ee pasmeLeHUA Ha CBOEM
cante B MHPOPMALLMOHHO-TENNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuio 06 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosutene (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCyAapPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anNncK 0 CO34aHUM PUANYECKOTO NNL3,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEILWUXCA U3MEHEHUAX B YyKasaHHOW MHpopmauun. Bnageney arperatopa A0BOAMT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"MnTepHeT". MHPopmaumio o npogasue (McnonHWUTene) Bnagenel, arperatopa BrnpaBe [0BeCTU [0
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®enepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpefoCTaBUTb BAAAE/bLy arperatopa WU PasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOPMaUuK, Nnpoaasel, (MCnoaHUTeNb) 0653aH B TeYeHMEe 04HOTO paboyero aHA ¢
MOMEHTA BHECEHMSA B Hee W3MEeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTh "UHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHutene) B TeyeHne opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUUOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHWUTENb MMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, Oo
cBegeHus notpebutena gomkHa 6biTb AoBedeHa MHPopmauuMa O BUAE OeATeNIbHOCTU M3roTOBUTENS
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06CcNyKMBaHMA NOTpebuTeneit BoO BpEMEHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYIUX CAYYanAX,
€C/1IM TOProB/is, HbITOBOE U UHbIE BUAbI 0BCNYKMBAHWNA NOTPebUTEeNE OCYLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHMUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMmn Ao noTpebutena yctaHasBauBatoTca [MpaButenbcTtBom Poccuinckoi
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpHKaTb:

HaMMeHOBaHME TEXHWYECKOro pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKoHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PEeryiMpoBaHUM W cBUAEeTenbCTBylowee o6 06a3aTenbHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaX ToBapoB (paboT, ycnyr), B OTHOLLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roToB/IEHWNA NPOAYKTOB MUTAHWUA NULLEBbIX [,06aBOK, 6MOIOrMYECKN aKTUBHbIX A00aBOK, MHOOPMaLLMA
O Ha/M4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEepPHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe COCTaBNseT bonee AeBATU AECATbIX MPOLLEHTa), NULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNIOBUAX MPUMEHEHUA U XPAaHEHUS NPOAYKTOB NUTAHMUSA, 0 cnocobax N3roToBieHMA roTOBbIX 61104, Bece
(0bbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHun
O NPOTUBOMOKA3aHUAX AN UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MNepeyeHb ToBapoB (paborT,
ycayr), uHbopmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA UX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctBom Poccuitickoi ®epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepedayn (BbiNoAHEHUA, OKasaHKUA) noTpebutento,
MOIHYIO CYMMY, NOA/IENKaLLyIo BbinaaTe noTpebutenem, 1 rpaduK noraweHmnsa sTol CYMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HaNU4YMM TaKol MHPOPMaLMM onpeaeneHo B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 06 aHeprocbepeskeHum
M O NOBbIWEHWM SHEpreTMyeckoi apdpeKkTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPWU HEBbINOJIHEHUUN TaKUX AENCTBUIA, eCv ToBapbl (paboTbl) N0 UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340pOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaumeHOBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNoJHOMOYEHHOM OpraHM3aLMm UM YNOJNHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM ToBapos (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu oKasaHWW PasBAeKaTebHbIX YCAYT UCMOAHUTENAMU
My3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHMYECKOW [OOKYMEHTaLMM, Npuiaraemolr K ToBapam (paboTam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickol depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paGOTbI rocyaapCrtBeHHbIX, MyHNUWMNAJIbHbBIX OpFaHMBaLLMﬁ TOPros/u, ObITOBOIO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi HOTpE6MTeﬂeVI yCTaHaB/1MBaeTCA MO pPeEWeHN COOTBETCTBEHHO OpPraHoOB
NCNOJIHUTENIbHOM BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MEeCTHOro cCamoynpas/1€HUA.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMX AEATENBHOCTb B Chepax TOProsoro, 6bITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAaMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoAaBLa, Blaje ibla arperatopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb Npwm
3aKN0YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(ucnonHuTensa) BosmeleHnn yBObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHBIM YK/IOHEHMEM OT 3aK/1H0YeHUS
[0roBopa, a ecnn AOroBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHoOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTeme OTCyTCTBMA Y HEro Tako MHbopmauuu.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNe), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKu (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHblE MOTpebuTento BcaeacTBue
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHW MeXAy HWMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpPa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenell, HapyLWeHHbIX B pe3yabTaTe nepegauu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHble noTpebuTtento
BC/eACTBME NPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WAM HenoaHon uHbopmauumn o ToBape (ycayre), B
cnyyae, ecv Bnagenew, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), NpenocTaB/ieHHyo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeasoKeHMM O 3aK/JoYeHUM [oroBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb BNpase NpeabaBUTb TpeboBaHMe K BaaAesibly arperatopa o Bo3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNnbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalliaeT
CYMMY NOJIy4eHHOM UM NpeaBapuTe/IbHOM ONMaTbl TOBapa (ycayrun) B Te4eHMe AecaT KaneH4apHbIX AHel
CO AHA NpeabaBaeHMA NnoTpebutenem Takoro TpeboBaHUA NPWU OAHOBPEMEHHOM HAMMUYUKN CNEAYIOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
H6aHKOBCKMI cYeT B/laZesiblia arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUSA
[0roBOpa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA ycIyr) B CBA3M C HapyLEeHWEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa Nepenatb TOBap (OKasaTb yCayry) B yCTaHOB/IEHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasiaeHua npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHWA A0roBopa Kynau-npodaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uHoe He npeaycMOTPEHO YCNOBUSIMWM TMOJIb30BATE/IbCKOTO WAW  WMHOTFO  COr/alleHus
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJeHWe MpoAasuy (McnonHuTento) o6 oTkase ot
WCMOJIHEHUs [0roBopa KynAW-NpoAasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLen CTaTbW, BNage el arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl MNpeaBapuTenbHOW onnatbl Tosapa (ycnyru) npu noaydyeHun ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUM, YTO KOMWUA TaKOro NoATBepKaeHna bblna HanpasneHa BnajenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHAapHbIX AHel co AHA NoaydYeHua Bnagenblem arperatopa TpebosaHmaA o Bo3BpaTe
CYMMbl nNpeABapuTenbHolt onnatbl ToBapa (ycayru). B ciayyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BAadenbLem arperatopa JAoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. lMpu NpUYMHEHMWN Bpeda HKM3HW, 340POBbID M UMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHUA emy MOJIHOW M AoCcToBepHOWN MHdOpPMaLMKM o ToBape (paboTe, ycayre) notpebutens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpsALKe, NpeayCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MUC/Ae MNOJHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOLHLIM OObEKTAM,
Haxoaawmumca B cobcTBeHHOCTU (BlageHMuM) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWi NoTpebuTens o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb M3 NPesnnoNoXKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAUBUAYANbHOrO npeanpuMHUMaTensa, umnoprepa) 3a
HapylweHue npas notTpebuteneu
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHuMe NpaB NoTpebuTenen N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebuTento, noanexar
BO3MELLLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) u Bo3melweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio UaM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa) oT UCNOIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHU3aLMaA UK YNOJAHOMOYEHHbIN
WHOMBUAOYANbHBIN  NpeanpuHUMaTenb, Umnoptep) ocBobOXAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXallee UCNOoNHEHMEe 00A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucrnosHeHne 00683aTeNbCTB WAM  UX HEHAL/EXKaAllee MWCMONHEHME MPOM30LWAO BCAeacTBUe
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeyCTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WU
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHBIM WHAMBUAYANbHBIM NpesnpuHUMATENEM,
nMnopTepom) B 406POBOILHOM MOpPAAKE.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaoBneTBOpeHUU cygom TpeboBaHUI NOTPebUTens, YCTaHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoBUTeNa (MCNoONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
A06pOBONBLHOM MOPAAKE YAOBAETBOpPeHUs TpeboBaHWi noTpebutensa wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beAuHEHUs
notpebuTtenen (Mx accoumaumnm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKasaHHbIM obbegmMHeHnam (Ux accoumaumsam, cotosam)
WU OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAN UHBIX HEAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYNHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpUUYNHEHHDIN XU3HM, 340P0OBbLI0 UV MMYLLLECTBY NOTPEBUTENSA, NOA/EKNT BOSMELLEHUIO,
ecnv Bpea, NpUUYMHEH B TeYeHMe YCTaHOBIEHHOTO CPOKa CAY»Kbbl MK CpoKa rogHOCTU ToBapa (paboTbl).

Ecnv Ha ToBap (pe3synbTaT paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKBbl MM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anbo noTpebuTento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FOAHOCTH,
nmbo notpebutens He 6bin NPONHGOPMMPOBAH O HEOHXOAMMBIX AEACTBUAX MO UCTEUEHMUM CPOKA CYHKObI
WM CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBLINONHEHUW YKa3aHHbIX AeUCTBUIA, 160 ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUN STUX CPOKOB NPEACTaBAAET ONAacCHOCTb ANA XU3HM M 340POBbSA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoOANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHue JecATU JIET CO AHSA Nepesayum ToBapa (paboTbl) NoTpebutento, a ecaun geHb Nnepesayn yCTaHOBUTb
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HEBO3MOKHO, C AaTbl U3rOTOBJIEHNA TOBApPa (OKOH‘-IaHVI‘iI BbIMNOJ/IHEHUA pa6OTbI).

Bpep,, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebUTeNs B CBA3M C UCNOJIb30BAaHMEM MaTepManos, 060pyA0BaHUA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMONHEHWA pPAbOT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOTO, MO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (McnonHUTenb, Npoaasel,) ocBoboKAaeTcA OT OTBETCTBEHHOCTU, €CAN AOKAXKeT,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMON CUbl UM HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro speaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HAPYWEHWUS M3rOTOBUTENIEM
(ucnonHutenem, npoAaBLOM, YNO/HOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTeNemM, WMMNOPTEPOM) npasB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM M MNpPaBOBbIMK aKTamMu Poccuitckon degepaumnu, peryavpyrowMmm oTHoWeEHUA B obsactm
3alKUTbI NpaB noTpebuTenen, NOANEKNT KOMMNEHCAUUM MPUYUHUTENIEM BPeda NPU Ha/IMYUKU ero BUHBbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaenaeTca CyaomMm U He 3aBUCUT OT padmepa BO3MeLLeHUA
MMYyLLLEeCTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauuna mopasbHOro Bpesa oCyLwecTBAAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLLEeCTBEHHOTO
Bpeaa M NOHeCEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBopa, ylEMAAIOWMe NpaBa noTpeburens, sanpetbl u
06A3aHHOCTU, HaNaraemble Ha NPOAABLA (MCNONHUTeNA, BAajenbLa arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAWMMM npasa notpebuTens, ABAAIOTCA
YC/I0BUA, KOTOPbIE HapPYLIAloOT NpaBu/a, YCTaHOB/IEHHbIE MEXAYHAPOAHbIMU AOroBOpamu Poccuitckol
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMKM U MPUHUMAEMbIMU B COOTBETCTBMM C HUMM WUHbIMU
HOPMaTUBHbLIMW NPaBOBLIMWU aKTamMun Poccuiickoli Pegepaumm, peryampyowmmMmm oTHOLEHUS B 061acTu
3aWmTbl NpaB noTpebuTenelt. Hegonyctumble ycaoBKA 40rOBOpPa, YLWeEMsAOLWMe npaBa notpebutens,
HUYTOMKHbI.

Ecnun BKAOYEHME B AOrOBOP YC/AOBUM, YILEMAAOWMNX NpaBa NnoTpebuTtens, NoBAeKNo NPUYNHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZlENIbLLEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB NOAIEKUT YA0BAETBOPEHUIO B TEYEHME AeCaTU
AHel Co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpMeyaHme.
MonokeHusa cT. 16 (B pea. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Hef0NYyCTUMBbIX
YCNIOBUI [OroBOpa, YLWEeMAKLWMX MpaBa noTpebutens, pacrnpoCcTPaHAOTCA Ha OTHOLWIEHUSA,
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BO3HUKLLINE U3 paHEEe 3aK/II0DYEHHbIX A0roBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM NpaBa notpebuTtenda, oTHOCATCA:

1) ycnosus, KoTopble NPeaocTaBAAoT NpoAasLy (M3roTOBUTENO, UCTIONHUTENIO, YNIOJTHOMOYEHHO
OpraHusaLmMm Uan ynoaHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHUMATENtO, UMNOPTEPY, BNaLEebLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMONHEHWA 006s3aTenbCcTBa MAM OAHOCTOPOHHEE
U3MeHeHue ycnosuii ob6a3aTenbCcTBa (NpeameTa, LieHbl, CPOKa M UHbIX COrNacoBaHHbIX C NOTpebuTenem
YCNOBWI), 33 WCKAOYEHMEM C/lydaeB, €C/IM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuiickolt ®epepaumm npesycmMoTpeHa BO3MOXKHOCTb NPeLoCTaBAeHMA AOFOBOPOM TaKOro Npaea;

2) ycnoBus, KOTopble OrpaHUYMBaloT NPaBo NOTpebutens Ha cBO6OAHbLIN BbIGOP TEPPUTOPUANBHOM
NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HAcTosALLEro 3aKoHa;

3) ycnosus, KOTOpble YCTaHaBAMBAlOT AN NOTpebutena wrpadHble CaHKUMU WAN  UHblE
06A3aHHOCTK, MpPensTcTBylOWME CBOOOAHOM peanmMsaunM npasBa, YCTAHOBAEHHOro craTbeih 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/KOYAIOT MAN OFPaHNUYNBAIOT OTBETCTBEHHOCTb NpoAasua (M3rotosutens,
MUCNONHWUTENA,  YNO/NIHOMOYEHHOW  OpraHuM3auum  WAU  YNOAHOMOYEHHOMO  WMHAMBUAYANbHOMO
npeanpuvHMmaTens, umnopTepa, BAadenbla arperatopa) 3a HeWUCNoJHeHMe WAW HeHaa/exallee
McnonHeHne 06983aTeNbCTB NO OCHOBAHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBaMBatoT npuobpeTeHne ogHMX ToBapoB (paborT, ycnyr) ob6s3atenbHbIM
npruobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM uuciae NpeaycMaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX JOTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeayCMaTpMBalOT BbIMOAHEHME AOMOAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYr) 3a naaTty 6e3 noaydeHus cornacua notpeburens;

7) ycnoBusa, KOTOpble OrpaHMUYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBusa, KoTopble cogepyKaT 0CHOBAaHUA AOCPOYHOrO PacTOpXKeHUn Aorosopa no TpebosaHMIO
npogasua (McCNonHWTENs, BAafdenbLa arperatopa), He NPeayCcMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBalOT NpaBo Bblbopa BuAa TpeboBaHUM, MNpenyCMOTPEHHbIX
nyHKTom 1 ctatbm 18 n nyHKTOM 1 cTaTbk 29 HacToAWwero 3aKoHa, KoTopble MOryT 6bITb NpeabABAEHbI
npoaasuy (M3roToBUTEN0, WUCMOJHUTEND, YMNOJHOMOYEHHOM OpraHU3auMM MAU YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpPeAnpUHMMATENtO, MMMOPTEepPy) Npu npogaxke ToBapoB (BbINOJHEHUM paborT,
OKa3aHWK YyCAyr) HeHaaexallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbI NOpPAAOK PacCMOTPeHMs
CMOpOB, ec/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble yCTaHaBAMBAOT A1A noTpebutens 06M3aHHOCTb MO  AO0Ka3blBaHMIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTOpble OrpaHMYMBaIOT NOTPEOUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yA0BAETBOPEHWE TpeboBaHWIA NOTpebuTenen B OTHOWEHMM TOBAPOB
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(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCUMOCTb OT yC!'IOBVIﬁ, Heé CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnayr);

15) uHble ycnoBuA, Hapylwalowue NpPaBuaa, YCTaHOB/IEHHblE MeEXAYHapoAHbIMM A0roBopamu
Poccuiickolt degepaummn, HacTOALWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU
MHBIMW HOPMATUBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopgasey, (McnonHWUTENb, BNAAENEL, arperatopa) He BrpaBe OTKA3blBaTb B 3aKJ/OYEHMM,
MCMNOJIHEHUN A0roBOPa, HAaMpPaB/JEHHOIO Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuumHe
OTKasa notpebutena B nNpuoBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBOBOAHbIM Bblbop TOBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe bLEeM arperatopa) B nosiHom obbeme.

3anpelaeTcs yaoBaeTBopeHue TpeboBaHUiA NoTpebuTenelt B oTHOWEHUM ToBapoB (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWI, He CBA3AHHbIX C HegZOCTaTKamu TOBapoB (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU A0roBopa U BO BHECEHMU WU3MEHEHMIA B JOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA notpebutenem Ha HeAoOMyCTUMble YCNOBUA A0OroBopa, yllemnsaiolmMe npasa
noTpebuTensn, B LENAX UCKOYEHUS TakuX ycnoBuid. Mpu npeabasaeHnn notpebutenem tpeboBaHusa ob
WCKIOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAWOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe NoA/NeXKUT PAaCCMOTPEHUIO B TEYEHUE OECATU AHEN CO AHA ero npeabABAeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PaCCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHMM No CyLLecTBY yKasaHHoro TpebosaHuA.

Mpoaasel (McnosHWUTeNb, BAadenel arperatopa) He Bnpase 6e3 nosiyyeHns cornacua notpeburens
BbINONHATL AOMONHUTENbHbIE PaboTbl (OKasblBaTb AOMONHMTENbHbIE YCayrn) 3a naaty. MNotpebutesb
BrpaBe OTKas3aTbCA OT OMAaTbl TakmMx paboT (ycayr), a ecan oHWM onnadeHbl, Bnpase notpebosBath OT
npoaasua (MCNoNHUTENA, BNade/iblia arperatopa) Bo3spara ynjaadeHHoM CyMMbl.

Cornacve noTtpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAaboT (OKasaHWe AOMOAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoAaBuUOM (MCnonHWUTeNeM, BAajeNbLemM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/MuMe TaKOro COrlacusa Uan
ob6CcTOATENBCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, BO3/faraeTcd Ha npoaasua
(ucnonHuTeNns, Bnagenbua arperatopa).

4. Mpogasel, (MCnonHUTeNb, BAadenel, arperatopa) He BrnpasBe OTKasbiBaTb notpebutenio B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPebUTEIeM B CBA3M C OTKA30M
noTpebutens NpeaocTaBuTb MEPCOHasbHble AaHHbIE, 38 MCK/OYEHMEM C/lydYaeB, ecan 06A3aHHOCTb
npeaocTaBAeHMs TakMX AaHHbIX NpeaycMOTpeHa 3aKkoHoAaTenbCcTBoM Poccuitickon depepaumm uau
HenocpeacTBEHHO CBA3aHa C MCNOJIHEHMEM A0roBOpa C noTpebutenem.

Mpu npeabasneHmn notpebutenem TpeboBaHMUA O NPEAOCTABAEHUN UHPOPMALMN O KOHKPETHBIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOYEHUA, WCNOHEHWUA,
M3MEHEHMA UM PACTOPXKeHUa aorosopa 6e3 npeaocTaBAeHNA NepPCoHabHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3M1EKTPOHHOrO AOKYMeHTa) npogasel, (MCNonHUTenb, BAagenel,
arperatopa) AO/MKeH NPeAoCTaBUTb Takylo MHOOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaZeNel, arperatopa) npeaocTasaseT MHGopmaLmio notpebuTento B
Tolt dopme, B KOTOpOM NpeabaAsBieHO TpeboBaHWe noTpebutens o npenocTaBieHMn MHbOpPMaALUKN O
KOHKPETHbIX MPWYMHAX M MNPaABOBbIX OCHOBAHWAX, OMNPEAENAOLMX HEBO3MOXKHOCTb 3aKNOYEHWs,
WCMOSIHEHUA, U3MEHEHUS WM PacTOPXKEeHMs [0roBopa 6e3 npefocTaB/eHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He yKa3aHOo B 3TOM TpeboBaHMWM.



Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MNPABOBbIX OCHOBAHMUAX, ONPeSEeNsoWMX HEeBO3MOMKHOCTb 3aKAHYEHWA, WCNOJIHEHWS,
N3MEHEeHWA WU PacTOPXKeHUs foroBopa 6e3 npesocTaBaeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOpPMaLMA JOKHA BbITb NpeaocTaB/eHa HesaMeaINTENbHO.

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMU paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHUTENb, BNafeneL, arperatopa B c/lydyae Ucnosib30BaHWA B CBOEM AeATeIbHOCTU
Ha/IMYHBIX PacyeToB ¢ NOTpebuTenem) 0b6sa3aH obecneunTb BO3SMOMKHOCTbL ONJ1aThl TOBAPOB (paboT, ycnyr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXHbLIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHA/MbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHANbHOM CUCTEMbl NAATEMKHbIX KapT
pacnpocTpaHAeTca Ha npoaasua (MCnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapos (BbINOAHEHUA paboT, OKasaHWA ycayr) 3a npeallecTsYOWN KaneHaapHblid rog,
npesblllaeT ABaALaTb MUANUOHOB pybaeit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuUTCca B MecTe, rae He NpeaocTaBAsoTCA yeayru
AOCTyna K MoABuMKHOW paguoTenedoHHOW cBA3M U (MAM) cpeacTBaM KOMEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) 0cBobOXaaeTcA
oT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnaaTbl ToBapoB (paboT, ycayr) ¢
MCcnoab3oBaHUEM HaUMNOHAIbHbIX MNaTeXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BAaHMEM HALUMOHAJIbHBIX MJIATEKHbIX MHCTPYMEHTOB B TOProBOM OOBEKTe, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MeEHee MATU MUJ/IMOHOB pybnel 3a npeawwecTByoLMi
KaNeHOapHbIN roa.

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MIaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/eHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) HaMUYHbIMKM AEHEKHbIMW cpeacTBaMu 06A3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaloTca
NCMOIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXHbIX
cpeacts npogasuy (McnonHuTento) nMbo niaTeXXHoMy areHty (cybareHTy), OCyLLecTBAAoLLEMY
AeATe/IbHOCTb MO NpUeMy naatexen Gusnyecknx aud,.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesoaa NpeAoCcTaBAAeMbIX NOTPEBUTENEeM HaIMUYHBIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOTO cyeTa obsAsaTenbcTBa NoTpebutens nepes nNpoaasLom
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CUMTAOTCA UCMOJHEHHBIMWU B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHeCeHMs NoTpebuTenemM HalU4YHbIX AEeHEeXHbIX CPpeacTB KpeauTHOM
opraHmsaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), OCyLWecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Pesepaln 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem NepeBosa AEHEXKHbIX CPeACTB B PAMKax NMPUMEHSEMbIX
dbopm HesHasMyHbIX pacyeToB 06s3aTesNbCcTBa MOTPebuTensa nepes NPoLaBUOM (McnosHMTENEeM) No
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHWUA €ro WCMNOJIHEHUs obCayKuBatowein
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3aMNpeLLEeHO YCTaHaBAMBaTL B
OTHOLUEHMM OAHOTO BUAA TOBapOB (paboT, yc/yr) pasnnyHble LEeHbI B 3aBUCMMOCTM OT cnocoba Ux onaathl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Y noTpebutena yb6bITKM,
BbI3BaHHble HapyleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YIOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam noTpebutenein GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBEHHbIMM YKa3aHHbIM PegepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaBaeHbl N0 BbIOOPY UCTLA B CyA, MO MECTY:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA MHAMBUAYAbHbLIA NpeanpuUHUMaTeb, -
ero KMTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUQ,;
3aK/1lo4eHnA Nam UCNONHEHNA O0roBopa.

Ecam McK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duanana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B CyA, NO MECTY HaxoXKaeHUA ee duanana nav npeacTaBUTeNbCTBA.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB notpebutenel,
0cBObOOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOM MOWJ/IMHBLI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutensb B cnydyae obHapyKeHMA B TOBape HeAOCTaTKOB, €CM OHU He BblN OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHbLlleHuMA I'IOKVI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAoCTaTKOB TOBapa WwWan
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BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6l/ITeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebutesnb BNpase NOTPeOOBATb TaKKeE MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME MNPOAAXKM ToBapa HeHad/iekallero KadectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOWEHUN TEXHUYECKU COXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMA A0roBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAap 3TOM Ke MapKu
(mopenu, apTMKyna) nam Ha TakoW Ke TOBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOWM LIeHbl B TEYEHME MATHAALATU AHEW CO AHA nepeayn notpebutento Takoro
ToBapa. o McTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoanerKaT yA0BNETBOPEHUIO B OAHOM U3
cnegyroLmx cay4aes:

obHapy*KeHne cyLLecTBeHHOro HegocTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMMHOIO CpPOKa B
COBOKYMHOCTU 6onee Yem TpUALATb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHUA ero pas/vyHbIX
He,0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel CTaTbu, NpeabaABaAldTCcA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpase NpeabABUTb TpebOBaHMA, YKa3aHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENID WU
MMNopTepPY TOBap HeHa/leXKallero KayecTea n notpeboBaTh BO3BPATa YNAa4yeHHOM 33 HEFrO CYMMbI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y nOTpebuTens KaccoBOro WM TOBApPHOro 4Yeka NGO WMHOTO LOKYMEHT],
yAocToBepAowWwmMx GaKkT M yclIoBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A7 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbIA NpeanpUHUMaTENb, MMNOpPTep 06sA3aHbl NPUHATL TOBAP HEHaA/eXKalllero KayecTea y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYeT. IJKCnepTMsa ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM SKCNEPTU3bI TOBAPA
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPWUTb 3aK/KYEHME TAKOM 3KCNepTUsbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BC/ieaCcTBUE
06CTOATENBCTB, 33 KOTOPble HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpPraHM3aLmMn Uamn yrnoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYAeT 3a HeJoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, NpoAasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma UAK YNOJAHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMaTENb, UMIOPTEP
OTBEYAEeT 33 HEenOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAW MOCne nepegadn Tosapa
notpebuTtento BCAEACTBME HapylweHUs noTpebuTenem npaBua  UCMNOAb30BaAHMA, XPAHEHUS UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETLUX JINL, NN HENMPEOA0AUMON CUSbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabaputHoro Tosapa U ToBapa Becom 6onee NATU KMNOrpaMmoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMM M 3a cdeT npoaasua
(n3rotoBUTENA, YNONHOMOYEHHOW  OpraHM3auuu  MAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuHMmarens, MmnopTtepa). B cnyyae HemcnonHeHWs AaHHOM 0653aHHOCTM, a TaK¥Ke NP OTCYTCTBUK
npogasua (M3rotoBuTeNA, YNOJHOMOYEHHON OpraHM3auum UAM YNOAHOMOYEHHOro UHAMBUAYANIbHOMO
npegnpuHMmaTtens, MMNopTepa) B MeCTe Haxox[eHua noTpebutens poctaBka v (umnm) BosspaT
YKa3aHHbIX TOBapOB MOTYT OCYLLEecTBAATbcA noTpebutenem. MNpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3aumMsa WAM  YNONHOMOYEHHbIA  MHAMBMAYA/NbHbIA  NpeanpUHUMATEND,
nmnopTep) 0653aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHblE C AOCTaBKOW M (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbasaeHusa notpeburenem tpeboBaHMii B OTHOLIEHUM HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNopTepy) B OTHOLWEHMM HELOCTAaTKOB TOBapa, €C/iM OHU
06HapyKeHbl B TEYEHME FAPaHTUMHOTO CPOKa MM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApOB, HA KOTOpPbIe FapaHTMVIHbIe CPOKN Unn CpoKn rogHoCTn He YyCTaHOB/1EHDbI,
I'IOTpE6VITe/'Ib Brnpase NpegbABUTb YKa3aHHbIE Tpe6OBaHMﬂ, €C/In HeAOoCTaTKM TOBApOB 06Hapy>1<eHb| B
pa3yMHbIl71 CPOK, HO B npeaenax AByX NeT Co AHA nepeaayun mux I'IOTpE6MTe}'H0, ecnun bonee ANnTenbHble
CPOKWU He YCTaHOB/1EHbI 3aKOHOM NN OOFOBOPOM.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CcAyxbbl UCYUMCAAETCA CO AHA nepeaadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan aeHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexabl M MNPOYMX) 3TU CPOKM WCYUCAAIOTCA C MOMEHTA
HACTyNJeHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/AeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit dPegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IO0BUM MecTa HaxoXAeHus
notpebutenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNHUeHu s
[OroBopa Kynan-npoga)kM M MOMEHT nepefayn ToBapa MNoOTpebutento He COBMAZAlOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXKHOCTM
MCMNO/Nb30BaTb TOBAp BC/AeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KZAeTcA B ChneuuanbHOM YCTAaHOBKE, MOAKNOYEHUUM WUAM CHOPKe, B HEM WMEITCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOAaBuLa 0b6CTOATENbCTB,
BC/IACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNOo/b30BaTb TOBApP MO HasHAYeHMUIO, ONpeaenuTb
HEBO3MOXKHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenfeTcs Nepuoaom, UCUUCAAEMbIM CO AHA U3rOTOB/EHUA ToBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTYN/JeHMA KOTOpPOW ToBap
NPUroAeH K NCMONb30BaHMIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMMJIEKTYIOLME U3LE/UA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AE/INA U COCTABHbIE YACTU UCYUCAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKKW Ha KOMMJIEKTYIOLWME U3L,Ee/MA U COCTaBHbIe YacTu TOBapa CYMTAlOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOB/IEHO L,0roBopom. B ciyyae, eciv Ha
KOMI/IEKTYIOLLEE U34Ee/AMEe U COCTaBHYK YacTb TOBAapa B AOrOBOPE YCTAHOB/EH TapaHTUMHbBIA CPOK
MeHbLUEN NPOAOMKUTENBHOCTU, YEM FAaPaAHTUIMHBIN CPOK Ha OCHOBHOE M3aenue, noTpebutens Bnpase
npeabaBuUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34EANA M COCTaBHOWM 4acTu
TOBapa, NP UX OBHAPYKXEHUU B TEeYEHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, eciv UHOEe He
npeaycMoTPeHO AOFOBOPOM.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTytoLee M3aenmne yCTaHOBAEH rapaHTUNHBIN CPOK 6o/bLlUEeN NPOAONKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTAaTKOB TOBAPa NPU YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMMHOrO CPOKA Ha 3TO U34esMe, HE3ABUCMMO OT UCTEYEHWA TapaHTUIHOIO CPOKa Ha OCHOBHOW
TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6VITeﬂF| B MHd)OpMaLI,MVI (0}
TOBape, Hpe,D,OCTaBﬂﬂeMOﬁ I'IOTpe6VITeIHO B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyanx, Korga npeaycmoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
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N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX N1eT, noTpebuTenb Bnpase npeabsBuTb NpogasLy (Msrotosutento) TpeboBaHus, NnpesyCcMoTPeHHbIe
cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKAXKET, YTO HeAOCTaTKM TOBAapa BO3HUKAW A0 ero nepegayu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMS CYLWECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBMTeNO  (YNOSIHOMOYEHHOM  OpraHM3auum  WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAKeT, YTO OHWM BO3HUMKU A0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM 40 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABieHO, eCiv HeLOCTAaTKM TOBAapa OO6HapYKeHbI Mo
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNY»KObl UM B TEYEHWNE OECATU IeT CO AHA Nepenaym ToBapa NnoTpebuTento B ciyyae HeycTaHOBEeHMSA
CpoKa cnybbl. Ecnm ykasaHHoe TpeboBaHMe He YA0B/IETBOPEHO B TeYEHWE ABAALATU SHEWN CO OHA ero
npeabaBneHnn notTpebutenem namM obHapyKEHHbIM UM HeLOCTaTOK TOBapa ABAAETCA HEYCTPAHWMbIM,
noTpebutenb No ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHM3aumm
WA YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNio, UMMNopTepy) NHble NPeayCMOTPEeHHbIe
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBAapP W3rOTOBUTENIO
(ynoNHOMOYEHHOIW oOpraHusauym WAM YNOJAHOMOYEHHOMY MWHAMBUAYANbHOMY MpeanpuHUMaTeNto,
nmnopTepy) n notpebosBaTb BO3BPaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MUMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeJO0CTAaTKOB TOBApa He onpeaeneH B MMCbMeHHOM Gopme corflalleHnem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObiTb YCTPaHEHbl M3rotoBuTesem (NpPoAasBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, MMNOPTEPOM)
He3amMen/IMTeNbHO, TO eCTb B MMHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMbBIN A8 UX YCTPaHEeHUA C
y4yeToM 06bl4HO NpumeHsaemoro cnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa, onpenensemblii B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0UYUTb COrnalleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepunanos), 060pyA0BaHNA AN NOAOGHbIE NPUYNHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeseNeHHOro CornalleHnemM CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Nb30BaHMA W3roTOBUTENb, Npogasey, Anbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNOJIHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTenb 06a3aHbl
npu npegbsaBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb NOTPebUTeNto Ha Nepuos PemoHTa TOoBap AJIMTENIbHOro MoJsib30BaHMA, 06/1agaroLmit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecrneymB AOCTaBKy 3a CBOW cyeT. lNepeyeHb
TOBApoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca MNpasutenbcteom Poccuiickon degepauum.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIHBIN CPOK Ha Hero npoa/eBaeTcs Ha nepuoga,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuoa UCUMCNAEeTcAa Co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUU HeOOCTaTKOB TOBapa 4O AHA BblAAaYM €ro No OKOHYaHMM
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pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHas OpraHuM3auusa uau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLIA  NpeanpuHMMaTenb, uMMMIopTep) o06s3aH NpeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
yCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAOoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN He[0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNNEKTYIOWEro nsaenma uiamn
COCTAaBHOM 4acTM OCHOBHOFO W34ENMA, HA KOTOpble YCTAHOBAEHblI FapaHTUIMHbLIE CPOKW, Ha HOBble
KOMMNIEKTYIOWEee M34e/IME UAN COCTaBHYIO YacTb OCHOBHOFO M34eNAWA YCTaHABAMBAETCA rapaHTUMHbIN
CpPOK TOW Ke NPOAONTKUTENIbHOCTHU, YTO U Ha 3aMeHEHHble KoMMieKkTyouiee nsaenme nmam CoCtaBHyro
YacCTb OCHOBHOTO MU34EeNM1A, EC/IU UHOE HE NPesyCMOTPEHO AOTOBOPOM, M FaPaHTUMHbLIN CPOK NCHUCAAETCA
CO AHA Bblaa4un I'IOTpe6VITe}'IlO 9TOro TOBApa NO OKOHYaHUKN PeMOHTa.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBieHna TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO OHA NpeabABAeHNA YKaszaHHOro TpebosaHMA noTpebutenem, a Npn HEO6XOANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTeNem, YNOJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTu gHew
CO AHA NpeabABAEHUSA YKa3aHHOro TpeboBaHMS.

Ecam y npopasua (M3roToBuUTENs, YMOSHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHANBMAYANbHOMO NpeanpuHMMATENA, UMNOPTEPa) B MOMEHT NpeabAB/ieHns TpeboBaHUa OTCyTCTBYeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/iXHa ObiTb MpoBedeHa B TeyeHWe MecAua Co AHA
npeabaBAeHUA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/EeHUIO B CPOK, HEOBX0AMMbIN ANA oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU palioHbl, B C/Ay4Yae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ans 3ameHbl ToBapa TpebyeTca bonee cemu gHew, no TpebosaHMo NoTpebutena npoaasel,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auMs WAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npeanpuvHMMaTENb) B TeYEHME TPexX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeEMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl TOBap
ONUTENBbHOMO MONb30BaHMA, 06/1a4aloWMit STUMM e OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBAPbI, NepeyveHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MyHKTOM 2 cTaTbM 20 HacToALWwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

Cratba 22. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe60oBaHMIi noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLUEHUN NOKYMNHOW LeHbl TOBapa, BO3MeLLeHUU
pacxodoB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem MAM TpeTbUM AWULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MelLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BcAeACTBME MpPOAaXKM ToBapa HeHadlerkallero KayectBa /AMB6O npeaocTaBieHus
HeHagnexauwen uHdopmaumMm o ToBape, NoanexaT YyAOBNETBOPEHWIO NPOAAaBLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TeUYEeHMe AeCAaTU AHel co AHA NpeabaBAeHUA COOTBETCTBYoLWEero TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLA (M3roTOBUTENA, YNOJAHOMOYEHHOW OpraHusauuu uam
YNOAHOMOYEHHOTr0 MHAWBUAYANIbHOIO NpeAnpUHMMATENs, UMMOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npeaycMOoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINONHEHME (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NoTpPebuTensa o NpeaocTaBieHnn eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa au
YMOAHOMOYEHHbIA UHAUBUAYANbHbIN NpeanpUHUMaTEs b, UMNOPTEP), AONYCTUBLLNIN TaKUe HapyLUEHWS,
ynnayMBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [OOMKHO 6blI0 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENnem,
MMMOPTEPOM), B AeHb A0O6POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWA UKW B AEHb BbIHECEHMA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacTosero 3akoHa, noTpebutesnb BrpaBe MO CBOEMy Bblbopy NpenbsBuUTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. MNocnepcTBusA HapylweHUs NPOAABLOM CPOKa nepefauyvm npeasapuTesibHO
onnayeHHoro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepesayn ToBapa notpebutentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTenbHON onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOIHUA 065A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase notpebosath:

nepeaadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro Bo3mMmelleHnA y6bITKOB, NPUYNHEHHDbIX
emy BcCneacrtsuMe HapyweHunAa YCTaHOB/EHHOro A0roBopom Kynauv-npodaXM CpPpOKa nepedayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMss YCTAHOB/NIEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaayu
npesBapuTe/IbHO OMJIAYEHHOro ToBapa MOTpebuTento npogasel, YNjaavyMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJI0OBMHbI MPOLEHTA CYMMbI MpeaBapuTe/IbHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa Hblna 6bITb OCYWECTBAEHA, A0 AHA Nepesayn ToBapa noTpebutento Uamn Ao aHA
yaoBnetTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLLEHUM
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHuA nNoTpebuTensa, yCTaHOB/MEHHble MYHKTOM 2 HacTOAWeEW CTaTbM, He noajeskart
YOOBNETBOPEHUIO, €C/IM MNPOAAaBeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTesIbHO OMNJIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeoAo/IMMON CUAbl UK NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHaA erKallero
KauecTBa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4ae, ec/iM LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKE LIeHbl TOBapa, NPeAoCcTaB/eHHOro
B3aMeH, NoTpebuTeNb AoMKEH AONAATUTL PAa3HULY B LieHax; B C/lyyae, eCU LieHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOro0 B3aMeH, pPasHMUA B LEeHax BbiMNiaynBaeTca
notpebutento. LieHa ToBapa, nog/eKallero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUN MOKYMNHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabsaBieHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecim oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLIeHUA O
COpPa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwu Bo3BpaTe TOBapa HeHaA/1exalllero KayecTsa notpebutenn Bnpase TpeboBaTb BO3MELLEHUA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBJIEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 406pPOBONLHOIO YA0BAETBOPEHUA TakKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnydyae Bo3BpaTa TOBapa HeHaA/exallero Kayecrtsa, MPoAaHHOrO B KpeauT, notpebutesnto
BO3BpalllaeTCcA ynaadeHHana 3a TOBap AeHeXHas CyMma B pa3mepe MoralieHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca niaTta 3a npesocTaB/ieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HeHaj/lexKallero Kayectsa, NpnobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCKoro KpeamTa (3arima), npogasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHYHO 33 TOBap
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OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yMn/iavyeHHble noTpebutenem NpoueHTbl U MUHble MAATEXW NO
[0roBopy noTpebutenbckoro Kpeauta (3anma).
(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebuTten BnpaBe 0b6MeHATb HEMNPOLOBO/LCTBEHHbINM TOBAp HAA/EXKallero KayecrBa Ha
aHaNOTMYHBbIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecn yKasaHHbIN ToBap He
nogowen no popme, rabapvtam, pacoHy, pacuBeTKe, pasmepy UAK KOMMNIEKTALMM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOMO TOBapa HaANexXKalllero Kayectsa B
TeyeHue YeTbipHaAUATN AHEN, He cUMTanA OHA ero NoKynKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOoBap He 6blN B yNoTpebeHNn, cCoXxpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMbLI,
babpuuHble AP/bIKK, @ TaKKe MMeeTCA TOBAPHbIN YEK UM KacCoBbIi YeK 6O MHOW NOATBEPKAAOLMIA
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTCTBME Yy NOTPebUTENs TOBAPHOIO YEeKa MM KacCOBOrO YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx obMeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepaumn.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalyeHna notpeburens K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJ/Ia4eHHOM 3a yKa3aHHbIA TOBap AeHeXHou cymmbl. TpeboBaHMe noTpebutena o Bo3sBpaTe
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TeYEHME TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpeaycMOTpPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B npogaky. Mpopgasey, ob6A3aH He3ameanUTENbHO COOBLMTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOro TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHLUMOHHbIM cnocob npoaaku ToBapa
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN KyM/M-NPOAaXKM MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJ/IEHMUSA
noTpebuTens ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMU
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA NoTpebutensa c ToBapom Mb6o
0b6pasuLoM ToBapa NPV 3aK/OYEHUW TAaKOTO AOroBOpa (AWMCTAHUMOHHbLIA Cnocob npoparku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWA [OroBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoaasua (M3rotosuTensa), o LeHe 1 0b ycnoeuax npnobpeTeHuns ToBapa, O €ro A0CTaBKe, CPOKeE CAyK6bbl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNJIaThl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOPOoro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHaA ObiTb B MMCbMEHHOW dopme NpesocTaB/ieHa
MHOpMauma o ToBape, NPeAYCMOTPEHHaA cTaTber 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUMA 0 NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, r|0TpE6VITenb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA 0 ero nepegayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/IeXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [AOCTaBKM TOBapa, notpebutenb Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KauecTsa BO3MOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbIi Bua,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOLWMIA GaKT M YCI0BUA NMOKYMKM YKa3aHHOTO
ToBapa. OTcyTcTBMe y NOTpebuTens LOKYMEHTa, NOATBEPKAAtOLWEro GaKT U YC0BKUA NOKYNKKN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrve AOKasaTenbCTBa NpuobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadsexXawero KadecrBa, MUWMeoWero
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpy oTKase noTpebuTens oT ToBapa NpogaBel, AO/XKEH BO3BPaTUTb emy AEHEeXHY Cymmy,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AecATb AHEM Co AHA npeabaABaeHus
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHag1exkallero Kayectsa ANCTAaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONTOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBnuMBakoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINONIHEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONHEHUA PaboT (oKa3aHua ycayr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WA OOrOBOPOM O BbIMOSHEHUM paboT (oKasaHuK ycayr). B aorosope o BbinosiHeHWM paboT (OKasaHum
YCAYr) MOXKET NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca Aatol (nepuoaom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unu (1) aaTon (neproaom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMUTDL K BbINOAHEHWNIO paboTbl (OKasaHMIo ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbinosHEHMe paboTbl (OKa3aHWe yC/yrv) ocyLLecTBseTca No YacTam (foCTaBKa
Nepuoamnyeckon neyaTv, TeXHUYECKoe OOC/IyKMBaHME) B TeyeHWe CpoKa AeWCcTBMA [orosopa o
BbIMNO/IHEHUM PAbOT (OKAa3aHUK YCAYT), LOKHBI TPEeAYCMaTPMBATLCA COOTBETCTBYIOLLME CPOKM (Nepuogpl)
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BbINO/IHEHWUSA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNMocneacTBUA HapylleHUA UCMNOJIHUTE/IEM CPOKOB BbiNO/HEHUA paboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINOJHEHMA PaboTbl (OKa3aHWsA yCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTbL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHUSA A0rOBOPA O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHUi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutTenem HOBble CPOKW BbINOMHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBaOTCA B OrOBOPE O BbINOAHEHUWN PabOTbl (OKa3aHUK ycayrn).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTpPebuTenb BMpasBe NPeabABUTb WCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/EHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbinoNHEeHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas notTpebutento npu oTkase ot
WCNO/IHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrM), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMNONIHEHMA A0rOBOPa O BbIMNO/IHEHMM PaboTbl (OKa3aHUM YCaYyru) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MpOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a Takke naaTbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHY YCayry), 3a UCKAKOUYEHUEM
CNyYas, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYto ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNemM Ha OCHOBAHWM MyHKTa 1 HACTOALLEM CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Y4ac, ecam CpoK onpegeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu ueHa
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BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbINOJIHEHMWM PaboT (OKasaHWWM ycayr) He
onpepeneHa - obuei uLeHbl 3aKka3a. [JoroBOpoOM O BbIMOJHEHUM PABOT (OKasaHWW ycayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTAaHOB/EH Ho/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Havasia BbiNosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecim CPoK onpepenieH B 4Yacax) NPOCPOYKM BM/IOTb A0 Hadvana
BbINONHEHUA PaboTbl (OKasaHWA ycayrun), ee atana UM NpeabaBieHMA noTpebutenem TpeboBaHWA,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbINONHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbm.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NPeBbiWaTb LLeHy OTAe/IbHOro
BMAA BbINOMHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCNyTU), a eC/iM yKa3aHHas LeHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpoMm TpeboBaHMe NoTpebuTens AoaKHO 6b110 ObITb YA0BAETBOPEHO UCMONIHUTENIEM B AEHb
[06pPOBONBHOIO YA0BETBOPEHUA TAaKOro TPeboBaHUA UK B AEHb BbIHECEHUA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutenn 4o6POBOILHO YA0BAETBOPEHO HE OblNO.

6. Tp66OBaHVIFI I'IOTpe6MTenFI, YCTaHOBJIEHHble MyHKTOM 1 HaCTOFILLI,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTENDb OOKAXET, YTO HapyLlleHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMﬂ
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ Chnbl UK NO BUHE I'IOTpE6MTe}'Iﬂ.

Cratba 29. MMpaea notpebutena npu OOGHaAPYyKEHUM HEAOCTAaTKOB BbINOJSIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BEWM U3 OAHOPOAHOrO MaTepuasna TaKoro YKe KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPaHEHWIO HeAOCTaTKOB BbIMNOAHEHHON paboThbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YpoBsnetBopeHne TpeboBaHMI MnoTpebutens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
N3roToBAEHUW APYroi BeLM UK 0 NOBTOPHOM BbINOAHEHMM paboTbl (OKa3aHUK ycayrun) He ocBoboxaaert
WCNOSIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJSIHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3sakoHa o1 17.12.1999 N 212-93)

|_|0Tpe6l/ITef|b BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BblINOJ/IHEHUUN pa6OTbI (OKaSaHMM
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ycayru) u notpeboBaTth NOAHOTO BO3MeLLeHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIV YKa3aHHbIM JOTOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIE HEeAOCTATKM BbIMNOSIHEHHOW PaboTbl (OKasaHHOM ycayri)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HenOoCTaTKamMM BbIMOSHEHHOW paboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYOWMNX TpeboBaHMIA noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHWMM YCAyrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPWU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW YCAYr) UK B XOA4E BbIMNOAHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebuTtens Bnpase NpeabABAATb TpebOBaHMA, CBA3AHHble C HEAOCTAaTKaMWU BbINOJHEHHOM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) U1 NATKU et B OTHOWEHUN HeAOoCTaTKOB B CTPOEHUN U UHOM HeABUXUMOM MMyLLLeCTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBAEH rapaHTUWHBLIA CPOK, MCMONHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHMS MM MPaBWA WUCMNOMb30BaHWMA pe3ynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINL, MU HENPEOA0IMMOMN CUABbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMoTpeHHbIV JOTOBOPOM FrapaHTUMHBIN CPOK COCTaBNSET MEHEe BYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (yciyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpesbaBUTb TpeboBaHNUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLeN cTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTbl (ycayrn) mam no
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPAHEHUW HEAOCTATKOB, €C/IU AOKAMXKET, YTo
HeZO0CTaTKM BO3HMKAWN A0 NPUHATMA UM pesynbTata paboTbl (ycayri) uam no npuymMHam, BO3HUKLWKMM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, EC/IM TaKMe HeAOCTaTKM OBHapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (yciyru), Ho B Npedenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyx6bl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3ysibTaTa paboTsl (ycayru) noTpebutenem, eCam CPOK CyKObl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAO0B/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npeabaBAeHUsA NoTpebuTenem nam obHapyKeHHbIW HeAO0CTAaTOK ABAETCA HeYCTPAHWMbIM, NoTpebuTenb
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no csoemy Bblbopy Brnpase TpeboBaTh:
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLEHUSA LIEHbI 33 BbINONHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHMNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHWA [0roBOPa O BbIMNOJAHEHWW PaboTbl (OKa3aHUM YCAyrM) U BO3MeELLEeHUN
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 30. CpOKM yCTPAHEeHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMN ycayru)

HepoctaTkn pabotbl (ycnyrn) poNxKHbI ObiTb YCTPaHEHbl WCMNONHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKa3blBAaeTCA B 4OFOBOpE UK
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW OOKYMEHTe NMOO B 3aABN€HMM, HaMNpaBAeHHOM noTpebutenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAaHEHWA HefoCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaeT NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3aKoHa.

B cnydyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMii noTpebutens

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO pPaboTy (OKasaHHYO ycayry),
O BO3MELLEHUN PacXoAoB MO YCTPAHEHUIO HEAOCTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UM TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUSA [O0roBopa,
npeaycmoTpeHHble NyHKTom 1 ctatbn 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHA NpeabABEHUA COOTBETCTBYOLEro TpebosaHums.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME34HOM W3rOTOBAEHWUU APYrOi Bewu u3 04HOPOAHOro
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbIMOJAHEHUU PaboTbl (OKa3aHWUM yCayrn) noanexkat
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN 417 CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKasaHMK ycayru), KOTopbIi Bbl1 HEHAANEKALLE UCNOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTpebuTena WCNONHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOW ONPeaenstoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacTosAwel cTaTbu, NnoTpebuTtens Bnpase
npeabaABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeAyYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCNOJIHEHUA A0roBopa O BbiNOJAHEHUU pabot
(okasaHuum ycnyr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbIMO/ITHEHUH pa60T (OKa3aHMM ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

Cratba 33. CmeTa Ha BbinosIHeHUe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaB/ieHMe Takoi CMeTbl Mo TPpeboBaHUIO NOTPEOUTENS UM UCMIOAHUTENA 06A3aTeIbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NWYEHUA TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOXKHOCTb
npeaycmoTpeTb NOJ/IHbI 06beM NoANeXKalmx BbINOJAHEHUIO PaboT (OKa3aHUIo yCayr) UAn HeobxoaAMMbIX
[ON1A 3TOrO Pacxoaos..

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepunanoB U 0b6opyaoBaHMA, NPeaoCTaBAAEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBAaEMbIX €My TPETbMMM JIMLLAMWN YCAYT, KOTOPOE Hesb3Aa Obl0 NPeaycMOTPEeTb NPU 3aKA0YEeHUU
porosopa. Mpu oTKase noTpebutena BbINOAHUTL 3TO TpeboBaHME WCNOJHUTENb BMNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbIleHUA NPUBAN3UTENbHOW CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/y4ae WUCMOJIHUTENb MOKET TpeboBaTb OT NOTPebMTeNa ynnaTbl LEHbl 33 BbINOJHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLMI NOTPpebuTens o He0bXoAMMOCTU NPeBbILEHUSA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnsnTeNbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNoNHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy0 40roBOPOM O BbIMNOJHEHUN PaboThI,
W3 CBOEro matepuana U CBOMMM CPEACTBAMU, ECIN MHOE HE NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtenb, nNpeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBo NO npasuiam 06 OTBETCTBEHHOCTM MPOAaBLA 3a TOBapbl HeHaANEeXKalLero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA I'IOTpeﬁl/ITe}'IEM Npun 3aKNTKOYEHNN YKAa3aHHOIo A0roBopa
NONTHOCTbIO U1 B pa3mMmepe, YKadaHHOM B A0roBsope O BbiMOJ/IHEHUU pa6OTbI cychoBnemM OKOHYATE/NIbHOIo
pacyeTa npun noayyveHumn I'IOTpe6VITEJ'IEM BbINO/IHEHHON UCNOJHUTENEM pa6OTbI, ecin NHOM nopAaoK
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pacyeToB 3a maTepuan UCNOJHUTENS He NPeAyCMOTPEH CorialleHnem CTOPOH.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npefocTaBNEHHOro B KpeauT maTepuana UCNOAHUTENA He BaeYyeT 3a coboll nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobxoAMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTbIO MM YAaCcTUYHO M3 MaTepuana (C Belibio) noTpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUIbHOE ero UCNosib30BaHMKE.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebutenem matepmnana (sewm);

npeacTaBuTb oTyeT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae noAHOW WMAW YacTUYHOWM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTBa M MO »KenaHuto notpebutena U3rotosuTb UsgenvMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYI LeHy yTpadeHHoro (nosBpexKaeHHOro) matepuana
(Bewn), a TaKXKe pacxoabl, NOHeCeHHble noTpebuTtenem.

2. LleHa yTpauyeHHOro (noBpe)kAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
maTtepuana (Belim), cylwecTBoBaBLIE B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens A40aKHO 6bla10
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A06POBO/ILHOIO YA0BAETBOPEHNA TaKOTO TPeboBaHUA UK
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6bls10.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, OnpeaenseTca B [0OroBope o
BbINOJIHEHUU PabOTbl NN B UHOM AOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM Ero 3aK/104HeHME.
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTenb NpeaynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepunana (Bewwm), KOTopble MOrYT NOB/EYb 32 COHOW ero NoHyo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecan yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HapPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb McnonHuUTena uMHGopmupoBaTb noTpebutens o6 obcroATenbcrTBaXx,
KOTOpbie MOTYT NOB/IMATb HA KAa4YecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoil ycayru) unm nosnaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebutena o Tom, 4To cobaogeHue
yKasaHuii notTpebutens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINo/IHAeMon paboTbl (OKasbiBaeMOM ycayru) am nosaedb 3a coboi HEBO3MOMKHOCTb e 3aBepLUEHUA B
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CPOK.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTPS Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN M HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHui o crnocobe BbINOAHEeHUA paboTbl (OKasaHMA ycayrM) AMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
NCMNOJIHUTENb BMNPABe OTKa3aTbCA OT UCMOJIHEHWA AOrOBOPaA O BbINOJAHEHMM PaboTbl (OKa3aHUM ycayru) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MNoTpebutenb o06aA3aH oNAaTUTb OKasaHHbIE eMy YCAYyrM B MOPAAKE M B CPOKM, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTtenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
O0roBopa B MOJIHOM pasmepe WK NyTem BblAauM aBaHca.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata oKasaHHbIX YCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NWMYHbIX U/
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa DeaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu 1Ucnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpebuTtenem
NpPou3BOAMUTCA B COOTBETCTBMM C yKasaHMeEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHWMS HaJIMYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHutento), MMbo B KpeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATEe/IbHOCTb NO Npuemy nnatexken Gusndeckux nunu, NMb6o GaHKoBCKOMY
nnaTe)kHoMy  areHty (cybareHTy), oOcCylecTBAsOWeMy [AeATeNlbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, EC/IM MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoint dPepgepaunn. Mpu 3Tom
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUOM (Mcno/HUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEeXKHbIX CPeaCcTB COOTBETCTBEHHO NpoaaBLUy (McnonHUTeNo), MMbo B KpeaUTHYIO opraHusaumio, NMbo
NnnaTeKHOMY areHTy, OCYLLECTB/AIOWEMY AeATe/IbHOCTb NO Npuemy nnatexkein GuUsnyeckux nuu, nmbo
6aHKOBCKOMY NAaTeHOMY areHTy (cybareHTy), ocywecTBasloWemMy AesTe/NbHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O BaHKax M 6aHKOBCKOM AesaTeIbHOCTY.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTbna 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUIM AOrOBOPOB 06 OKa3aHWM OTAE/IbHbIX BUAOB YCAYF, €C/M Takne
[OroBopbl NO CBOEMYy XapaKTepy He noAnafatoT noj AencTBMe HaCToAWEW FNaBbl, onpeaenatoTcs
3aKOHOM.

CratbA 39.1. MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)


consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA2DD80FF328FBA236FB042F7446AAA1526E9E62F91994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA3DD80FF328FBA236FB042F7446AAA1526E9E52A91994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA3DD80FF328FBA236FB042F7446AAA1526E9E52891994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B512693CA4D1DDF53AD6B62168BF1DE04323A61426E8E0299BC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA3DD80FF328FBA236FB042F7446AAA1526E9E52E91994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA2DD80FF328FBA236FB042F7446AAA1526E9E62E91994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3DA3DD80FF328FBA236FB042F7446AAA1526E9E52C91994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B017653EA2D3DDF53AD6B62168BF1DE04323A61426E9E62D9EC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B512693CA4D1DDF53AD6B62168BF1DE04323A61426E8E02998C64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B5166B33A1D0DDF53AD6B62168BF1DE04323A61426E8E02D9FC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B5146E3DA4D6DDF53AD6B62168BF1DE04323A61426E8E02E9DC64E65E18F2407E783E6D1BB7D5A97e1g9K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B3116C3FA2DD80FF328FBA236FB042F7446AAA1526E8E62391994B70F0D7290EF09DE7CEA77F58e9g1K
consultantplus://offline/ref=7291E7200DB93BE30E3BB7D3DD0608E1B0176C3FA7D1DDF53AD6B62168BF1DE04323A61426E8E02A9DC64E65E18F2407E783E6D1BB7D5A97e1g9K

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINMOJAHEHUS OTAE/NbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpaButenbcTBom Poccuiickoi Geaepaumn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTbl npas
notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epnepanbHbI rOCYyAaPCTBEHHbIN KOHTPOAb (Haa30p) B 06nacTu 3awmMTbl NpaB noTpebutenei
ocywecTsnaeTca deaepasibHbIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM MNpaBUTENbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Npeametom desepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haasopa) B 06n1acTu 3aumTbl Npas
noTpebutenein ABNAIOTCA:

1) CO6J'II-O,£],€HM€ n3rotosunTenamm, UCNONHUTENAMM, npogasuamun, YNOJIHOMOYEHHbIMU
opraHmsaumammn nam ynoaHOMOYEHHbIMU UHAUBUAYA/ZIbHbIMU NpeanpuHMUMmMmatTenammn, UNMNOpPTEPaMU,
BnagenbuamMum arperatopos 0b6na3aTenbHbIX Tp66OBaHMI\;1, YCTAHOB/NIEHHbIX HACTOALWLUM 3aKoHOM, Apyrmnmum
(I)Eﬂ,epal'leblMM 3aKOHaMn U MHbIMMN HOPMATUBHbLIMU MNMPABOBbIMU aKTaMiu Poccuiickoi CDep,epau,MM, a
TaKXe aKTamMu, CcocCTaBaarvwmmmn npaso EBpa3MﬁCKOFO 9KOHOMMYECKOro coks3sa, peryampyrowumnmm
OTHOLLEeHUs B 0bnactu 3alWnTbl NpaB I'IOTpGGMTEHEVI;

2) cobnogeHne U3rotoBuTeNIeEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
N3rotoBuTeNs), NpPoaaBLOM TpPebOoBaHWIN, YCTAaHOBJ/IEHHbIX TEXHWUYECKMMWU pPernameHTamu, Uau
obA3aTenbHbIX TpeboBaHMIA, NogNeKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUY TEXHUYECKMX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PeryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAaLeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKE TOBAPOB CPeAcTBaMU MAeHTUDMKaLMK, K nepegayve MHPOPMALUM B TOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeaCcTBaMU UAEHTUPUKALMK, U WHbIX TpeboBaHMIA, CBA3AHHbLIX C 0OOPOTOM TOBAapOB,
MHGOPMALMA O KOTOPbIX MOANENUT BHECEHWIO B YKa3aHHYK rOCYyAapCTBEHHYH WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi aeatesbHOCTU B Poccuiickon dPepepaumnn', depepanbHbim
3aKOHOM 0T 13 utoHa 2023 roaa N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabauHbIX M34enni, TabayHoM NpPOAYKUMWU, HUKOTUHCOAEPKALEN MNPOAYKLUMM U Cbipbs 418 WX
npoussoactea”, ®PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmposaHnn npoussoactsa M obopoTa 3TUNOBOrO CNMPTA, ANIKOFONBHOM U CNUMPTOCOAE pPXKaLLeit
NPOAYKLMM U 06 OorpaHUYeHMM NoTpebaeHus (pacnuTna) anKorobHOM NPOAYKLMK", 32 UCKIOUYEHNEM
Takux o06A3aTeNbHbIX TpeboBaHWA, OTHOCALWMXCA K NpeaMeTy pPermoHanbHOro rocyAapCTBEHHOMO
KOHTpOAA (Haa3opa) B 061aCTU PO3HUYHOM NPOAAXKM aKOTONbHOM U CNMPTOCOAEPIKALLEN NMPOAYKLMU U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa3opa) B 061acTh NponsBoacTBa M 060pOTa 3TUIOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPKALLEN NPOAYKLMMU.

(nn. 3 BBegeH PepepanbHbim 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums n ocywecteneHne denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenen perynunpytotca degepanbHbiM 3akoHoM oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MyHULUMNANbHOM KOHTposie B Poccuiickoi
depepaunn’.

4, MonoxeHue o dpesepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTv 3aWwmThbl Npas
notpebutenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepauuim.
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5. B nonoxeHun o denepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1E€MEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPEO6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHumn", oueHKa cobat04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Haz3opa) B 0061acTVM 3aWwmTbl MNpaB MNoOTpedbuTenel, a TakkKe BUAbI
npoaykumm, aaatowmeca obbektammn dpesepanbHOro rocyAapcTBEHHOIO KOHTPOAA (Haa3opa) B 061acTu
3alWMTbl NpaB noTpebuTene.

6. OpraH rocy4apcTBeHHOro HaZ30pa eXeroAHo roToBUT rocyaapCTBEHHbINM A0KAaA O 3aluMTe Npas
notpebutenein B Poccuiickon deaepaunmn B nopagke, yctaHosneHHom [lpasutenbctBom Poccuiickol
depgepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnpaBe 06pallaTbCcA B Cy4 C 3aABAEHUAMM B 3aLUUTY Npas
notpebuteneim U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUAMM O JUKBUAALMWU W3rOTOBUTENA
(ucnonHuTena, npoaasua, ynoAHOMOYEHHOM OpraHn3aL MM, UMNOPTepa, BRagenbla arperatopa) ambo o
npeKpaweHnm OeATeNnbHOCTU UHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHoro
WHAMBUAYANbHOMO NpeanpuHumaTtensa) 3a rpyboe (nNosjeKkwee cmepTb MAM MaccoBble 3aboseBaHUs,
OTpaBAeHUA Nt0AeN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyapcTBeHHOro Haa3opa B NopAaKe, yCTaHOBAEHHOM 3aKOHOAaTeIbcTBOM Poccuiickolit
depepaumn, MoKeT BbITb MPMBAEYEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brpase BCTynaTh B 4e/10 No CBoei
MHULMATMBE UM MO MHULMATMBE /L, YYacCTBYIOLWMX B Aene, ANA Aa4M 3aK/A0UYeHUs No Aeny B uenax
3alMTbI MpaB NoTpebutenen B paMmkax rpax4aHCKoro Man agMMHUCTPATMBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyfapcTBEHHOrO HaA30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMeEHeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HabaloaeHWe 3a cobtlogeHnem 06a3aTeNibHbIX
TpeboBaHMii, Bble3gHoe o06cneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YUYPEKAEHMAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE W CAy4yasnx,
YCTaHOB/IEHHbIX MNOMOXKEHMEM O degepanbHOM rocyAapCTBEHHOM KoOHTpone (Hagsope) B obnactu
3alWMTbl NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNoONHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OopraHusalmMm Uam ynoHOMO4YeHHOro MHAMBUAYaANbHOrO NpeanpUHUMaTeNa, UMNopTepa, BAaaenbLa
arperaTtopa) no npeaocTaBAeHnto MHPoOpPMaLUKM opraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHWUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aumMsa UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIM MMM CPOK
[OCTOBEpPHblE CBEAEHMUA, AOKYMEHTALMIO, 0OBbACHEHUA B NMUCbMEHHOM U (MAK) ycTHOM dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 [O/1A OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eaepaunn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
CratbAa 42.1. NMonHOMOYMA BbICWUMX WMCMNOJNIHUTENbHbIX OPraHOB rOCYAApPCTBEHHONM BAacTH

cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awuTbl Npas notpebureneii
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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1. BbICWMIA WCNOMHUTENbHLIM OpraH rocyAapCTBEHHOW B/AacTM COOTBETCTBYIOLLEro CybbekTa
Poccuiickolt desepaummn ocywecTBAseT MEPONPUATAA NO peannsaumm, obecneyeHuto 1 3almTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET oNpesesieHHble Mepbl.

2. B uensx cogencreuns sawmTe npas notTpebutenen opraHbl UCMONHUTENbHOM BNACTU CYyObEKTOB
Poccuitckolt degepaumnm paspabaTtbiBatoT permoHasibHbie Nporpammbl Mo 3awuTe npas notTpebutenei u
OKa3blBalOT COJZENCTBME OpraHam MECTHOIO CamoynpasBiAeHUss W 0bLLEeCTBEHHbIM 0b6beAnNHEHUAM
notpebuTeneit (Mx accoumaumam, COro3am) B OCYLLLECTB/IEHMM MU 3aLLUUTbI NPaB NoTpebuTtenei.

(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPKAAET METOANYECKME PEKOMEHAaUMK Mo pa3paboTKe U
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3allmTe npas notTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbAa 42.2. MNepepaya oOCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOTO Hap3opa
opraHam UCNoJIHUTENIbHOW BAacTh cybbekToB Poccuitickon depgepaumm
(sBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMo4YMA opraHa rocygapCTBEHHOro Haj3opa MO OCyWecTB/ieHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnactu 3alWuThl NpaB noTpebuteneld moryt nepeaasaTbcA ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOA4ATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOM BiacTM cybbekToB Poccuitckoit
Pepepaunn’.

Cratba 42.3. Mogaua u paccmoTpeHune obpawieHunii notpebutenei
(sBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHoOM
HOCUTENle WU B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONHUTENIbHON BNacTn cybbekTa Poccuitckoi
denepauunn 1Mbo opraH MecTHOro camoynpasieHus.

2. O6pauweHre notpebutena MoxeT ObITb HanpaBAeHO MO NoYTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT", B TOM umcie oduLManbHOro cainTa opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX defepanbHbiX OPraHoB UCMOIHUTE/IbHOM BAACTH,
opraHa WcnonHWTENbHOW BAacTM cybbekta Poccuiickoit ®degepaunm AMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickoint ®egepaunn - ropogax dpegepanbHoro sHadyeHus Mockse,
CaHkT-lNeTepbypre u CeBacTonose C MCNOAb30BaHMEM OQGUUMANBHOrO CcaliTa oOpraHa MeCTHOro
caMoynpasaeHus B C/ly4ae, ec/iv 3To NpeayCMOTPEHO 3aKoHaMu cybbeKToB Poccuiickoi ®eaepaumnm -
ropogos ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
roCyZAapCTBEHHbIX W MYHULMNAAbHLIX YCAyr AnMGO pPEernoHaNbHOrO MopTasa roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKe MOKET ObITb MPUHATO NPU IMYHOM NpUEeMe 3asBUTENS.

3. B MHOTOQYHKLIMOHANbHbIX LLeHTPax NpesocTaBAeHUs roCy4apCcTBEHHbIX U MyHULMNANAbHbIX yCyr
MOTYT OCYLLECTBAATbCA MpMem obpalleHuMi notpebuTeneit M KOHCYNbTMpPOBaHME noTpebutenein no
BOMPOCAaM  3alMTbl WX TMpPaB Ha OCHOBAHMM  COMMIAWIEHUMM O  B3AMMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAAaPCTBEHHbIX U MYHMLMNAAbHbBIX YCAYT U
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTM, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTU cybbekToB Poccuitickoit deaepaumm, opraHamMm MeCcTHOro
camoynpaBneHus.
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CraTtba 43. OTBeTCTBEHHOCTb 33 HapylleHUe NpaB noTtpebureneii, yctaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U MHbIMU HOPMaTUBHbIMMU
npaBoBbIMKM akTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNOJHOMOYEHHanA
opraHvsaumMa WAM  YNOJAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTep) Hecet
aAMUHUCTPATMUBHYIO, YrONIOBHYIO WM TParKAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckoit Pegepauymm.

CratbA 44. OcywecTBaeHue 3aluTbl NPaB NoTpebuTeneit opraHaMn MeCcTHOro camoynpaBaeHus
(8 peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuteneir Ha TePPUTOPUM MYHUUMNANABHOTO 06pPa3oBaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCyNbTUPOBaTb MX MO BOMPOCamM 3aluuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpeburteneit);

pa3pabatbiBaTb MyHULMNA/bHbIE NPOTPaMMbl NO 3aLMUTe NpaB NoTpebuTenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABAEHUM NO 0bpalleHMo NoTpebuTensa Tosapos (paboT, ycayr) HeHaaexallero KayecTsa,
a TaKXe OMacHbIX ANA ¥KU3HW, 340POBbA, MMYLLECTBA MOTpebuTenein U OKpyKalowel cpeabl opraHbl
MECTHOTO CaMOyMpaB/ieHNs He3aMea/UTe/IbHO U3BewaT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNIACTW, OCYLLLECTBAIAIOWME KOHTPO/Ib 33 KAYeCTBOM M 6e30NacHOCTbIOo TOBapoB (pabor,
ycayr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenei (Mx accoumaumu, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeEHMA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Leneli BNnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoi Peaepauunn, peryanmpyrowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NPOBOAWUTbL HE3aBMCMMYIO SKCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roToBUTENAMMW, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPOAb 3a CObAoAeHMEM MNpaB noTpebutenein U HanpaBasATb B
OpraH rocyZJapCTBEHHOrO HaA30pa W OpraHbl MECTHOro camoynpasieHus uHGopMaunio o ¢aKTax
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HapyleHUit npaB noTpebuTenein ANa nNposBeAeHUA MPOBEPKU 3TUX GaKTOB U NPUHATUA B CaydYae MUX
NoATBEPXKAEHUA Mep MO MNpeceyeHU0 HapyleHUit npas noTpebuteneir B npepenax nNoJHOMOUMIA
yKa3aHHbIX OpraHoB, y4acTBOBaThb B NPOBEAEHMUM SKCNEPTU3 N0 PaKTam HapylLueHWi npas notpebutenein
B CBA3W C 0bpaleHnamm notpebutenein. Mpu ocyllecTBeHNN 0bLLEeCTBEHHOIO KOHTPO/IA 06LLLeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenei, NpoaaBUOB, YNOAHOMOYEHHbIX OpPraHM3aumMii UAN YNONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/ieHMe JOKYMEHTOB (BbINO/IHEHME AeNCTBUIM), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJIHEHUA) KOTOPbIX Mo TpeboBaHUIO NoTPebuUTens He yCTaHOBEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCNEA0BaHUI KauecTBa TOBapoB (paborT, ycayr), a TakKe UHYI0
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas U 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nuMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MX accoumaumsmu, CoH3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHMIA KayecTBa TOBapOB (paboT, ycayr) He ABAAIOTCA PeKkNamoid;

BHOCUTb B deaepanbHble OpraHbl WCMNOMHUTENbHOM B/ACTW, OPraHU3auMM NpessioXKeHus o
NPUHATAX MeP NO NOBbILWEHWIO KaYecTBa TOBApOB (paboT, yc/yr), No NpMoCTaHOBAEHWIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA PaboT, OKasaHMA yCayr), No OT3biBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCMOJHUTENBHON BAACTU MaTepuabl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBApOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmx npasa notpebuTtenei, ycTaHOBAEHHblE 3aKOHAMM U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit ®eapepauymu;

obpallatbcA B OpraHbl MNPOKypaTypbl C npocbbamu MPUMHECTM MPOTECTbl O MPU3HAHUK
HeaeMNCTBUTENbHbIMU  aKToB  dedepasibHbIX OpraHoB WCMOJIHUTENbHOW BAAacTW, aKTOB OpraHos
WCMNONHUTENBHOW BNAacTM cybbekToB Poccuitickolt  ®degepaumy M aKTOB  OpPraHoOB  MeCTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLWMM OTHOLWEHMA B 061aCTW 3almTbI
npae notpebuTeneit HOPpMaTUBHbIM NPaABOBbIM aKTam Poccuiickont Peaepauuu;

obpalwaTbca B CyAbl C 3aAB/MEHUAMM B 3alUWUTy NpaB noTpebuteneir U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

Y4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
061,e0CTYNHbIX FOCYAapPCTBEHHbIX MHOOPMALMOHHbIX pecypcoB B 06/1acTy 3aLWmTbl NpaB noTpebutenen,
KayecTBa u be3sonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOroO CcamMoynpas/ieHus, ObLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcoO3bl) BNpaBe MNPeabABNAATb WUCKM B Cygbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Nam ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)

Mpy ya0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTsa MaccoBOM MHPOPMaLUKM UM MHbIM cnOcoboM A0 cBeAeHMA noTpebuTenei
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pelweHue cyAaa.

BcTynuBLIee B 3aKOHHYHO CU/Y PeLeHne cyaa 0 NPU3HAHUK AENCTBUIN U3roToBUTENA (MCNoNHUTENS,
npoaasua, YNOAHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLIEHWMM HEOoNpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErO WUCK MnoTpebuTens o 3awmTe ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO WHOWUBWUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4YacTW BONPOCOB, MMENN /I MECTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  U3roTOBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNONHOMOYEHHbIM UHANBUAYANbHbIM NpeAnpuHUMaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneir (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOoynpaB/ieHMA B WHTepecax
Heonpeae/NeHHOro Kpyra notpebutenen, cyg NpUHMMaEeT pelleHne O BO3MELLEHUM 0bLecTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, Cow3y), opraHam MECTHOro CamoynpaB/ieHUA BCeX
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLIMX A0 0bpalleHmMa B CyA U CBA3AHHbIX
C paccMOTpPEHMEM Aena HeobxoANMbIX PacxoaoB, B TOM YMC/E PAcXoA0B Ha NpoBeAeHNe He3aBUCUMOM
3KCNEepPTU3bl B C/ly4yae BbIABNEHUA B pe3y/ibTaTe MNpPOBEAEHWA TaKOW 3KCMepTUsbl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3sunaenHt
Poccuiickoin Pepepaumu
B.ENbUNH
Mocksa, lom CoseTtoB Poccmun

7 deBpana 1992 roaa
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